Crown Heights Patient Participation Group
Minutes of the meeting held on 1st July 2026

Present: Cathy Wands (Chair), Gilda McIntosh (Deputy Chair), Yvonne Hunt, Laura James, Rosalind Tapping, Roger Doust, Viv Blunden, Martin Stainer.

Apologies: Heidi Edgely-Beraud, Jenny Dykes, Chloe Rovetto.
In attendance: Ruth Weston (Practice Operations Manager).
New member: Jacky Tustain 


1. Minutes of previous meeting of 6th May agreed as accurate. Cathy highlighted that the recent PPG minutes are not available on the CH’s website.
Action: Ruth to update the CH website with recent PPG minutes.

2. Practice Newsletter: Poppy will produce the up to date newsletter, it will be available on the Crown Heights webpage and some hard copies will be available in the public area. Martin kindly offered to provide a small quantity of printed ones for C.H. public area.

3. It was noted that DNA’s (Did Not Attends) remain at around approximately 300 per month, the number should be kept up to date and displayed for patients to observe.

4. Non urgent appointment wait is now down to 4 weeks from 7 weeks. Regrettably this is still too high, but moving downwards. Currently the practice receives 3,000 requests daily.

5. The space occupied by C.H. Medical Centre at Old Basing Surgery will no longer be available from the end of June. C.H. Medical records there will be transferred back to C.H. Extra capacity is being created at C.H. (See Surgery Update below).

6. Parking for C.H’s patients is in Festival Place car park or in the basement parking below C.H. medical centre.

7. Clarification regarding U.T.C. (Urgent Treatment Centres) has finally been established. Patients can walk-in or be referred by NHS 111. It is not appointment based and it is for patients who have urgent but non life-threatening conditions or injuries. Opening hours currently 10am-10pm, 7 days per week.

8. We await further information on the development of community health hubs and the areas which will be covered from Basingstoke MP Luke Murphy. Health Hubs are localised one stop facilities designed to shift healthcare to where people live, streamline community care and relieve pressure on A&E.

9. Surgery Update:
1. Due to the closure of Old Basing facility, the footprint of C.H. is being increased by 2-3 extra treatment rooms.

2. NHS App training is to be on offer to patients subsequent to the change in online triage software. Several PPG members expressed an interest and a high patient demand is anticipated.

3. Are the addition of some helpful languages for patients being provided on the C.H. website?
  Laura offered an Action Plan re languages, this will be discussed at next meeting.

Any Other Business

Laura commented that her family received  exceptional service by way of a chat from the Home Assessment Team.

Our long standing member Rosalind has decided to retire from Crown Heights PPG. She will be sadly missed but we thank her for her huge contribution and wish her well.

Date of next Meeting: Wednesday 5th August at 12 o’clock. This is to facilitate the attendance of one of our GP’s.
