	CROWN HEIGHTS MEDICAL CENTRE - PATIENTS’ PARTICIPATION GROUP

	MINUTES OF THE MEETING HELD ON APRIL 8th 2026

Present
Cathy Wands (Chair), Viv Blunden, Rosalind Tapping, Jenny Dykes, Laura James
Apologies
 Gilda McIntosh (Vice-Chair), Yvonne Hunt, Heidi Edgely-Beraud, Roger Doust and Martin Stainer 
Patricia Warmington has resigned and Cathy has thanked her for her contribution to the PPG 
In Attendance
Chloe Rovetto - Practice Manager, Ruth Weston - Practice Operations Manager
Minutes of Last Meeting - March 4th 2026
Agreed and approved
Matters Arising
Car Park lift availability – Chloe reported that to her knowledge, the lift had been unavailable on one occasion in the last few months. Repairs are arranged by the Landlord, Assura, or the Managing Agent (PHP) neither of which are based on site, and can be difficult to contact. CHMC are only aware of issues when they are reported to them by patients and generally the practice does not notify patients of the situation except in exceptional circumstances.
Action – Chloe to review the number of lift closure events and report back to the PPG
Pharmacy Meeting Update – The meeting held in Crown Heights discussed a number of issues including electronic communication between CHMC and local pharmacies. Each pharmacy has individual access to the NHS Spine and it appears that data may not be down loaded quickly enough due to capacity issues within the system. Pharmacies should be regularly refreshing and updating their systems. The NHS App is the preferred route for requesting repeat prescriptions by the practice as it is a direct electronic interface, reducing workload within CHMC and optimising process flow. The PPG suggested introducing training sessions for patients to encourage uptake.
Action – Chloe and Ruth to arrange, advertise, deliver, and then to review for effectiveness
Newsletter – Chloe reported that this is now being managed by Poppy. When finalised it will include the requested data and limited hard copies will be available in Reception for patients.
A request was made for updated call waiting times and trends, call back statistics including failed encounters, call abandonment rates, appointment waiting times and DNA’s to be presented to the PPG at each meeting.
Action – Chloe/Ruth to collate as much data as is available and present to the PPG
Updated DNA numbers were now placed on the notice board in the Waiting Room
PPG Reps meeting with Luke Murphy – See below
Same Day Urgent Access Requirement, effective from 1st April 2026. The impact on Crown Heights has been limited as prior to the implementation date this target was already in place. To be discussed at the next meeting when a GP will be present.
Organisational Chart – This had been completed by Ruth and copies were distributed at the meeting.
Integrated Urgent Care services and NHS 111 – Yvonne had researched this and shared her findings with PPG members. Chloe confirmed that 10 appointments per day are available for booking at CHMC by South Central Ambulance Service (SCAS) or NHS 111. The booking/attendance process at HHFT/UTC/ED appears to be confusing and inefficient leading to time wastage and patient confusion and dissatisfaction. Information to be shared with other local PPGs when available.
Action – Chloe to clarify the correct pathway with the UTC director
Physician Associates/Physician Assistants
Following local and national concerns regarding scope of practice, roles, responsibilities and accountability of Physician Associates the BMA pushed to phase out this role in general practice in 2024. There has now been a review, renaming and rebranding of the role. The job title will be Physician Assistant and there will be a tighter and more restricted scope of practice. However, a decision has been taken that Physician Assistants will not be employed at CHMC.
Luke Murphy Action List
No further update has been received and currently there is no date for a follow up meeting It is presumed that his team will be working to research and address issues in the meantime.
Surgery Update  
Chloe reported that Covid (Over 75s, Care Home Patients and Immuno-Suppressed) and RSV (74 – 85 years) vaccinations can now be given together – Initially clinics will be during the week. 
Discussions regarding the new GP contract are ongoing, still being evaluated and refined, despite a publicised start date of April 1st – Apparently this is not unusual.
Klinik, the current Patient Access system is to be replaced at the end of September by Anima which interfaces well with EMIS and has more useful functionality for both patients and staff.
Dr McKenna will attend the next meeting which will have an earlier start time of 12 midday.
Following discussion, it was suggested that a regular earlier start time for PPG meetings may facilitate attendance by GPs.
Action – Cathy to contact PPG members for their views and availability
NHS Advice and Guidance (A&G) - A different way forward for GP and Consultant communication which will mean the responsibility for the patient will remain with the GP until a referral has been agreed. This is a part of the new GP contract and will affect the patient pathway and also payments to GP practices. For discussion at next meeting. 

Any Other Business 
· It was suggested that a deep dive into DNAs at a future meeting would be useful to understand more about the drivers for the significant number being identified. 

· There was a query about compliance with the Disability Discrimination Act 1995 (DDA) at Old Basing surgery. It was noted that no receptionist was available on the front desk and if assistance was required the manual bell which should be rung was out with the reach of patients in wheel chairs. 
Action – Chloe to contact Old Basing to review and ensure reasonable adjustments are made to ensure DDA compliance

Date of Next Meeting
May 6th 2026 at 12midday
